VCePCR User Guide — Elite Viewer

Important Things to Remember:

e The URL for the new ImageTrend Elite Site is:

https://www.imagetrendelite.com/Elite/Organizationventuracounty/
The Google Chrome internet browser is the preferred browser for this ImageTrend Elite application. Microsoft
Internet Explorer may work, but it is not ideal due to performance issues.
Fire and Ambulance personnel started entering data into Elite on October 4" as part of a pilot project. The
rest of the county just came on line with Elite on or about December 13, If you cannot find records in the
“old” ImageTrend site, you will likely be able to locate them in this new Elite site. Conversely, if you are

looking for records for an incident that took place prior to this 12/13/2016 date, you may need to search the
old system. These two systems are not compatible.

Step 1 - Login

If this is your first time logging in to the Elite System, you will need to create a unique password after you
enter the temporary password issued to you by the EMS Agency.

Username RosaCh

Password

Forgot vour password?

Step 2 — Acknowledge the Security Message

| agree to the Following Data Privacy Statement.

[ves J[no

PLEASE READ THIS PRIVACY STATEMENT CAREFULLY

5 i youagreeto ke mation contained within this site private and
confidential. Any reporting or exporting of data must be done securely using industry standards and best practices for data privacy and
adhering to all applicable federsl and state data privacy requirements. It is the responsibility of the user o ensure that all spplicable
requirements ar adhered to.

‘The State has taken steps to ensure that all information contained within this site is secure to protect against unauthorized access and

use. Allinformation is protected by our security measures, which are periodically reviewed. Information is protected through the use of
swords, strictly controlled server hysical security of the hosting site, and 128-bit SsLencrypti

can assi ity and privacy of the data submitted, we have
users may handle their own data, either before or after they have submitted data. In order to protect
records before or after you have submitted data, we rec d the following

1. Do not send patient
Elite because itis nof

2. Only assign user names and passwords to individuals who have responsibility For Elite.
3. Regularly change passwords

s not offer the same level of security as submitting datavia the internet to

Ifyou have questions about the Privacy or Security of this site, please contact: support@imagetrend.com

Step 3 — Set up Your Agency

In the upper left corner of the Elite Dashboard screen, you will see the ‘Agency’ tab. Make sure this tab
is set to Ventura County EMS System.

.!M{\GET [IND  Ventura County EMS.. ~ identsv  Resources~  Tools™

Recently Viewed Agen

ura County EMS S...(56) Administration

Users M
Ventura County Fire (556-50982) Permission Groups 1o
AMR Test Site (AMRTEST; Agency Tree Eil
Ventura Harbor Patrol (VHP! Configuration

VEN Test Site (VENTest) Elite Field Configuration

X X Data Exchange
View Agency List

the WEVISIS TequIrement:
Community > Help/Univer



https://www.imagetrendelite.com/Elite/Organizationventuracounty/
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o Ifitis setto a different agency, simply click the Ventura County EMS System at the very top of
the list (Bold and Italicjzed).

W IMAGETREND  AMRTestSite (AM_. ~  Incider

eyl AMR Test Site

< Ventura County EMS System | ) Adencyinf
Recehitty Users

Ventura County EMS System Configurat

Ventura County Sheriff - SAR (556-51563) Elite Field (

Ventura County Fire (556-50982) Data Excha

View Agency List Migration \

e If the Ventura County EMS System is already selected, you don’t need to change anything here.

Step 4 — Navigate to the Elite Viewer

The “viewer” or “Elite Viewer” provides a system-wide perspective, in terms of searching for reports within the
ImageTrend Elite application. Whereas searching for records within a specific agency will allow you to find runs for
that agency, the viewer allows a user to search for all records generated within the Elite platform. This includes all
dispositions, regardless of whether or not the patient was transported.

To access Elite Viewer, click the Incidents Tab, then click the Elite Viewer link. Note: If you cannot see the Elite
Viewer link, check to make sure you are in the Ventura County EMS System agency view (see Step 3).

& Elite Viewer x

<« C (Y | & nttps//www.imagetrendelite.com/Elite/Ort

i Apps || Imported From IE | Work [ | ImageTrend || YouTu

W IMAGETREND  Ventura County EMS... ~  Incidents

View Existing

i Fire

& Elite Viewer

Step 5 — Selecting Your View
In the upper left portion of the viewer, you will see a window called ‘View.” Click the little down arrow in that

window, and select ‘Hospital View.’
Elite Viewer

V\sw:| Hospital View '| Edit | View All
System Views
Unit Hospital View

Be Medical Examiner View to 12/27/2016
Built-In
Elite Viewer Incident List
Select All Records (4,632)

Agency v Call Sign Dispatch [

VNC Test Site E42 12/13/2
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Once selected, your viewer should look like this...

View:  Hospital View v | Edit | View All
Unit Motified By Dispatch Date- Agency:
Between v || 12/13/2016 to 12/27/2016 o Equal v Al v g
[ORT—
Select All Records (4,634) Loaded: 12/27/2016 08:10:12 | Results Per Page |25 ¥ 1-25 of 4,634 >
Agency v Call sign Dispatch Date Patient Full Name Date of Birth Incident Mumber Destination Name
e an AmianinAss AnAmAa ar nnnsars a - ~ ~n

The next several steps will set the Hospital View as your default view. This will only need to be completed once.
Step 6 — Selecting Your Default View

With ‘Hospital View’ selected as your current view (see Step 5), click the ‘Edit’ link immediately to the right of the
view window.

‘iew:| Hospital View

Unit Notified By Dispatch Date:
Between v 12/13/2016 to 12/27/2016 [ x]

Once inside the edit screen for the Hospital View, click the ‘More’ button in the upper right corner of the screen

Click ‘Make this your Default View’

Once clicked, you should see ‘This is your Default View’ with a Star symbol.

Click the ‘More’ button again, followed by the green ‘Save’ button.

4= Back Mare W

DO NOT MAKE ANY OTHER CHANGES TO THIS HOSPITAL VIEW!!!
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To get back to the Viewer, click the Incidents Tab, then click Elite Viewer
& Incident List Views x

&« C Y | & httpsy//www.imagetrendelite.com/Elite/Orgar

H2 Apps [ Imported From €[] Work || ImageTrend || YouTube'
W IMAGETREND  Ventura County EMS... ~  Incidents~  Re
View Existing

@ Fire

& Elite Viewer

Hospital View will now remain your default view in Elite Viewer. You will not need to select this each time you enter
into the viewer.

Step 7 — Searching for Records

You have two ways to search for a record in this Elite Viewer module:
The search box
The filters

NOTE: You can only search off of the visible columns or available filters. If you try to search off of information
not found in one of these two options, you won’t locate your desired records.

To search from the search box, click the small arrow and change the option from ‘Starts With’ to ‘Contains.” This
allows you to cast a wider net on your search.

Starts With v

Exact
| Starts With

As stated above, you can use this box to search information from the columns listed. As this is a hospital tool, you
are likely searching off of name, DOB, or destination name. All of these are built into the Hospital View.

Another option for searching is by using the filter tools within the Hospital View. All filters can be found in the grey
shaded area above the columns.

Elite Viewer

Contains v

View:| % Hospital View ~ | Edi | view All
Unit Notified By Dispatch Date: Agency:
Between ¥ || 12/13/2016 to 12/27/2016 [x] Equal v/ Al v g
c—
Select All Records (4,642) Loaded: 12/27/2016 08:59:46  Results Per Page |25+ 1-25 of 4,642 ;

Agency v callsign Dispatch Date Patient Full Name Date of Birth Incident Number Destination Name

To expand the available filters, click the little down arrow at the far right of the grey shaded area...

To collapse the available filters, click the little arrow at the far right of the grey shaded area...
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NOTE: Filters are a more defined way to search for records. By using these, you may end up limiting your search
because you are now beginning to search using more defined criteria.

ALSO NOTE: Until you manually clear or change it, the Unit Notified by Dispatch Date will always be the default
filter applied to this view. The date range is automatically set for the previous two weeks. You can expand,
narrow, or altogether eliminate this date range manually at any point.

Step 8 — Accessing Your Record(s)
When you find your desired record(s) highlight the item by clicking on each specific line. You may select multiple
records manually, or click the ‘Select All Records’ box at the top of the column list.

View: | # Hospital View

Unit Notified By Dispatch Date:
Between v | 12/13/2016

Bulk Actions

Agency v

WINC Test Site
VNC Test Site
VNC Test Site

WNC Test Site

# WNC Test Site

VNC Test Site

VNC Test site

v | Edit | View Al

to 12/27/2016 o

Select All Records (4,643)

call Dispatch Date
Eq2 12/13/2016 08:03:01
ES4 12/17/2016 03:46:13
E61 12/17/2016 15:14:34
MED492 12/19/2016 10:19:31
MES1 12/18/2016 12:46:14
MES1 12/19/2016 12:46:14
E65 12/21/2016 11:08:08
Q44 12/23/2016 08:38:54

Agency:

Equal

Patient Full Name

john doe

jane doe

222

Brian Sullivin

john doe

v Al M

Loaded: 12/27/2016 09:09:32 | Results Per Page |25 v

Date of Birth Incident Number

160091256
11/5/1953 16-0092202
9/21/1966 16-0092300
9/20/1916 16-0092751
12/18/2002 16-0092787
12/19/2016 16-0092787

16-0093513
12/23/2016 16-0094084

Destination Name

1-25 of 4,643
2 =
2 =
=
? | =
2 =
2=
=
| =

Reset Filters g
(et

[c]

[0}

>

(=}

a

When multiple records have been selected, you can perform bulk actions, which will primarily be limited
to printing multiple records for you. In order to do this, click ‘Bulk Actions’, then click ‘Create Print
Report’

A dialogue box will appear, prompting you to select the type of report you are printing, and asking for a

description of why you are performing a bulk action (this is a security measure).

For the ‘Type’ of print report, click the drop down and choose ‘PDF’

For the Template, click the drop down and choose ‘Electronic Patient Care Report_v2’

Are you sure you want to create a combined Print Report For all
selected incidents? IF so, choose a report type and template
below, enter a reason For the action, and click OK.

Type

Template

Please explain the reason for completing this bulk action.

Printing multiple records for Stroke system QA/QI.

Create Print Report

PDF

Electronic Patient Care Report_v2 -

‘ Cancel |

If you wish to only print a single record, simply click the print icon to the far right of that record.

WNC Test Site E42
VNC Test Site ES4
WNC Test Site E61
VNC Test Site MED492

WINIC Test Site MFS1

12/13/2016 08:03:01

12/17/2016 03:46:13

12/17/2016 15:14:34

12/19/2016 10:19:31

12/10/2014 172-44-14

john doe

jane doe

16-0091256
11/5/1953 16-0092202
9/27/1966 16-0092300
9/20/1916 16-0092751
12/10/2003 16-NN027R7
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A similar dialogue box will appear. Remember to choose PDF as the type and Electronic Patient Care
Report_v2 as the template, then click OK.

Create Print Report

Are you sure you want to create a Print Report For this incident? If
s0, choose a report type and template below and click OK.

Type PDF

Template Electronic Patient Care Report_v2
oK Cancel

From here, the report will open in a separate screen, and can be downloaded as a .pdf, or it can be
printed.

Lo ) [=]@] =

'@ Eite Viewer %W O tncident s08287 x
C | & ntips/jwmawimagetrendelite.com/Elt

2 Apps || Impored From [ | Werk | ImageTrend | | YouTube Videos B Google Mews

Incident 598287

B384 Hospital: Venturs Cousty Medical Conter
BHC Tima: 12/19/2016.08:1435

Trisge Tag #: 123456785

nit Motifed by 12/18/2016 101356

Dispateh Notified: 12/19/2018 1051931

Unit n Route: 12/19/2016 12003
Arrived stPr: 12/19/2016 102700

Dispateh Reasan: Traurma Transfes
Respunse Mode: ho Lights and Srens.

Respanse Request: 511 Response (Scene)
Response Delay: Moo Delay

Barriers ta Patient None Noted
Care:

Date of Bith: 5/20/1516
Age: 100

Complaint
headache

Unit Arrived OfS: 124152018 10:28:24

Incident Address: 2309 Antonic Ave

incident City: Camarils
Incident State: CA
Incidest ZIF Code: 53010

Response Fire Assst Amibulance With Treatment On Scane of
Disgosition: Cusing Transpert

First Mame: jane

Last Name: doe
Patient’s Address: 2309 Antanio fve.
City: Ciy of Camarit

Zp: 33010

Ao Units: Years
State: A

weight (Kgh: 41,3

Crew Member ot
Secondary Patient Care Provides - Fre
Brimary Patient Care Provides - Fee
Fire Captain

Complaint / mpression

Duration of Compiaint Time Usits of Ouration of Complaint

Secondiry Apparent U Thretaning Event (ALTE)

Chief Complaink. Chest
Anatemic Location:

Other Asaclated Beiching
Symptoms:

M3 Rengone Webar: ok Becordnd



