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Criteria for Closure and Reopening to New Admissions in Long-term Care Facilities with COVID-19 

 

 

The Ventura County Public Health (VCPH) Communicable Disease Long-Term Care Facility (LTCF) 

Outbreak Team investigates outbreaks in licensed facilities including Skilled Nursing Facilities (SNF), 

Intermediate Care Facilities (ICF), Congregate Living Health Facilities (CLHF), Residential Care Facilities 

for the Elderly (RCFE), Continuing Care Retirement Communities (CCRC), Adult Residential Facilities 

(ARF), and Social Rehabilitation Facilities (SRF).  

 

During the course of a COVID-19 outbreak, facilities will often need to close to new admissions as 

instructed by public health. Depending on the extent of the outbreak and infection control practices in 

place, the closure may only be temporary to allow for time to focus on implementing Health 

Department directives related to testing, cohorting, and infection control practices. These practices – 

combined with a full-time infection preventionist, ample Personal Protective Equipment (PPE), and an 

engaged medical director – are critical tools in preventing further transmission and fully containing an 

outbreak.  

 

The VCPH Communicable Disease LTCF Outbreak Team follows a standard protocol to determine when a 

LTCF will be required to close to new admissions for the purposes of containing a COVID-19 outbreak.   

 

Guiding Principles 

• The purpose of this protocol is to determine when a facility should close or temporarily close to 

new admissions in the context an outbreak or significant exposure.  It does not address staffing 

or supply shortages that jeopardize resident care or disrupt operations which would trigger 

facility-wide evacuations and closure. 

• The objective of closures is to decrease potential exposure to unexposed residents, as well as to 

provide sufficient time for the facility to contain an outbreak, implement rigorous infection 

control practices, and cohort appropriately. 

 

Surge 

• These criteria are subject to change in the event of a surge or disaster that impacts all or part of 

the healthcare system in Ventura County.  
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Summary of Changes: These criteria have been updated as of 10/22/20 to include guidance for 
new admissions of residents who have tested positive and are within their fourteen-day 
isolation period or are COVID-19 recovered (positive lab within the last three months). 
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Facility Closure 

• Staff member(s):  

o Single infected staff member: not closed to admissions. Follow current testing guidance 

per licensing and regulatory entities and as directed by VCPH.  

o Two or more staff infected: facilities may be instructed to close to new admissions if a 

cluster (two or more within seven days) of infected staff are identified, especially if 

those staff have significant patient contact. Follow current testing guidance per licensing 

and regulatory entities and as directed by VCPH.  

• Resident(s):  

o One or more resident infected: Facilities will be closed to new admissions until rigorous 

infection control measures have been verified during a VCPH Communicable Disease 

visit. 

• After a VCPH Communicable Disease visit, a facility may be allowed to continue admissions if 

VCPH observes that infection control practices are in place with appropriate cohorts during the 

course of an outbreak investigation; however, if at any time during the outbreak investigation 

there is concern for transmission in the facility – VCPH will determine whether they should 

remain closed to further new admissions. 

o A facility may admit new residents who have tested positive and are within their 

fourteen-day isolation period into the COVID-19 positive unit (red zone) provided the 

resident and family/legal guardian are made aware of the facility’s current outbreak. 

Residents should be placed in the COVID-19 recovered unit (green zone) once they 

complete their isolation period. New admission of COVID-19 positive residents must be 

approved by VCPH Communicable Disease. 

o A facility may admit new residents who have recovered from COVID-19 (positive lab 

within the last three months) into the COVID-19 recovered/naive unit (green zone) 

provided the resident and family/legal guardian are made aware of the facility’s current 

outbreak. New admission of COVID-19 positive residents must be approved by VCPH 

Communicable Disease. 

• Regardless of facilities’ admission status, facilities are expected to implement response driven 

testing in alignment with their licensing and regulatory requirements or at the frequency 

directed by the VCPH Communicable Disease LTCF Outbreak Team. 

 

Reopening for New Admissions After Closure Due to Confirmed Case(s) 

• Facilities may not reopen to new admissions until written permission received from the VCPH 

Communicable Disease LTCF Outbreak Team. 
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